
 
 

Job Description – Web Specialist 

 

Detailed Description 

The primary responsibility for this position is to create, deploy, update, and manage web content for the 
Netsync Network Solutions website and all social media channels.  Regular site maintenance of web content 
including copy, pricing, images, custom functionality, navigation, categorization, basic search optimization, and 
reporting - are the primary duties of the Web Specialist. He or she may also be tasked to work with other 
internal teams to work on special ad-hoc projects that deal with the expansion and improvements of all sites 
that affect the overall online traffic and revenue of the company.  Social channels include Facebook, Twitter, 
LinkedIn and any 3

rd
-party online ad placement, blogs, etc.  

 

Roles and Responsibilities:  

 Work with marketing team to create, deliver, edit, and optimize all web-marketing materials. 

 Lead the development of companywide social media management standards, policies, and rules 

of engagement.  

 Improve upon and manage the company’s social media profiles and presence, including 

Facebook, Twitter, LinkedIn, and additional channels that may be deemed relevant. 

 Build and manage a rich content/editorial calendar that attracts a qualified audience to our 

owned properties (including blog posts, whitepapers, case studies, videos, webinars, 

infographics, etc.). Ensure that messages are supportive of and consistent with Netsync 

marketing strategies. 

 Identify ways to integrate social media into Netsync business strategies and marketing 

campaigns. Grow new leads, including marketing-qualified leads, by converting site traffic 

through calls-to-action, landing pages, and lead generation content (including offers). 

 Work with Marketing department to improve organic search engine performance and goal-

setting based on click-through rates, traffic, and conversions. 

 Collaborate with designers and external influencers and industry experts to produce relevant 

content that meets the needs of both key stakeholders and our audience. 

 Performs any other tasks or related duties as assigned by the Business Development Director. 

 

 

 

 

Skills and Experience: 

 

 Excellent verbal and written communication skills 

 Strong planning, organizational and problem-solving skills, with good time management and 

attention to detail 

 Experience working with cross-functional teams  

 Proficiency in Microsoft Office Suite, email automation tools, Adobe Creative Suite, Wordpress 

 Demonstrated experience in developing content and managing communications across various 

social media platforms including Facebook, Twitter, Linked In, and Hootsuite 

 Experience developing and managing compelling and informative website content  



 
 

Minimum Qualifications/Technical and Education Requirements: 

 Bachelor’s degree in relevant field 

 1-3 years’ experience  
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